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FOODBEYV SETA Bid Document

GLOSSARY

Conclusion of the procurement process and final notification to the effect

AWARD .
to the successful bidder
Broad-based Black Economic Empowerment in terms of the Broad-based

B-BBEE Black Economic Empowerment Act, 2003 (Act No. 53 of 2003) and the
Codes of Good Practice issued thereunder by the Department of Trade
and Industry

BID Written offer in a prescribed or stipulated form in response to an invitation
by FOODBEYV SETA for the provision of goods, works or services
Organisation with whom FOODBEV SETA will conclude a contract and

CONTRACTOR potential service level agreement subsequent to the final award of the
contract based on this Request for Bid

CORE TEAM The.core tgam are thosg membgrs who fill the non-administrative positions
against which the experience will be measured.

DTI Department of Trade and Industry

EME Exempted Micro Enterprise in terms of the Codes of Good Practice

GCC General Conditions of Contract

GRAP A set of concepts that function as guidelines for the accounting processes

in the public sector

FOODBEYV SETA (FBS)

Food and Beverage Manufacturing Sector Education and Training
Authority

LAN Local Area Network
ICT Information and Communication Technology
IP Intellectual Property
MPLS VPN Multiprotocol label switching virtual private network
Original document signed in ink, or
ORIGINAL BID . : o
Copy of original document signed in ink,
ORIGINALLY To comply with the principle of originally certified, a document must be both
CERTIFIED stamped and signed in original ink by a commissioner of oaths.
SCM Supply Chain Management
SLA Service Level Agreement

SCHEDULE 3A ENTITY

As per the classification by National Treasury these refer to other National
public entities

WAN

Wide Area Network
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TENDER NUMBER: FB-SETA (23-24) TO003
THE APPOINTMENT OF A SUITABLE SERVICE PROVIDER FOR ICT SOLUTIONS FOR THE FOOD
AND BEVERAGE MANUFACTURING SETA FOR THE PERIOD OF THREE (3) YEARS.

SECTION A

1. INTRODUCTION
The Food and Beverages Manufacturing SETA (“FoodBev SETA”) is a Schedule 3A Public
Entity established in terms of the Skills Development Act 97 of 1998. FoodBev SETA is currently
operating in Johannesburg at Number 7 Wessel Street, Rivonia Sandton. FoodBev SETA’s
function is to promote, facilitate and incentivize skills development in the Food and Beverages
Manufacturing Sector. FoodBev SETA is one of the 21 Sector Education and Training
Authorities (SETAs) across the economy mandated to implement the National Skills
Development Plan (NSDP) outcomes.

2. BACKGROUND

FoodBev SETA hereby invites qualified service providers to implement, migrate, operate,
maintain and support an integrated, scalable, secure, and resilient and fully managed ICT
solution and services for a period of three (3) years.

3. FoodBev SETA Current Enterprise Architecture:
FoodBev SETA currently operates on a hybrid operating model for its ISP services and offsite
Server hosting and Office 365 services.

3.1. ICT Architecture:
FoodBevV’s outsourced and managed network connectivity (MPLS VPN) is as follows:

a) Data line Connectivity (internet and other services)

b) FoodBev SETA currently utilizes a dedicated, secure point to point:

o 50Mbps Fibre Optic (Primary line) with quality of service for the telephone (VolP) of
10Mbps and 40Mbps for internet connection.

¢ 50Mbps Microwave (Secondary / failover)

c) The LAN environment:
FoodBev SETA is currently running on Cisco devices (dually owned by the service provider and
FoodBev SETA), with 8 Cisco switches, 18 Access Points, and a shared wireless controller. All
phones are powered by PoE, with the PC port being utilized for internet connection on all
desktops and laptops.

d) Server backup and replication

All servers are backed up locally (on the hosted environment) with remote copies according to
established back-up and retention schedule. Detailed daily and monthly summary reports are
sent via email by the current service provider including the restore tests of files. Failed backups
on the hosted server environment are successfully re-run to catch up.
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e) Security

e All data and systems are protected from cyber threats and unauthorized access
through virtual firewall ports.

e Mimecast Mall Filtering content filtering is currently being utilized for email protection.

e Cibecs Endpoint Cloud Security Backups for user nodes and Office 365 Backup
Solution.

e ESET Endpoint On-Premises Anti-Virus Solution.

f) ICT Equipment

FoodBev SETA currently has the following equipment:
e 5 Large MFPs, with 2 on the ground floor and 3 on the 1% floor, all connected by LAN.

e 2 Local servers, a domain controller, for creating and administration of AD Accounts
and a print server used to store scanned documents and user authentication for follow
me printing services.

e 70 desk-phones and 4 conference phones.

3.2. Application Architecture:
The following are FoodBev SETA’s application systems for approximately about 75 users,
of which some require medium storage.

Table 1 — Current IT Application Architecture

Purpose Current Data
storage Size
Local AD and | Windows 2012: Primary Domain 1.6TB 8GB
Domain Controller (Active Directory
Controller Administration)
Secondary Windows 2012: Secondary Active 160GB 8GB
Domain Directory
Controller
Anti-Virus Windows 2019 Standard: Anti-Virus 320GB 12GB
Administration Administration.
Console Server
Biometrics Windows 2019 Standard: Record Data 120GB 4GB
Administration for Access Management.
Server
Micro File Windows 2012 Standard: Store Digital 380GB 4GB
Server Documents for Archiving
IT Service Windows 2019 Standard: IT Service 500GB 16GB
Management Manager and Ticketing System. AD self-
Server service Application for unlocking
Desktop Central | Windows 2019 Standard: 500GB 16GB
Administer Updates
VEEAM Windows Server 2016: Agent used to run | 80GB 12GB
Replication Veeam Backups of Hosted Virtual
Server Machines on cloud environment.
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Name Current Data
system storage Size
9. | SharePoint Office 365: Shared Documents and ~3TB N/A
Company Data
10| One Drive Office 365: Backup of user profile ~3TB N/A
documents
11| Office 365 Office Applications N/A N/A
Business Apps
12| Cibecs Cloud Cibecs Cloud: Backup of user data. 780GB N/A
Backup
Solution
13| Cibecs Cloud Cibecs Cloud: Backup of Office 365 ~8TB N/A
All backup For | Tenant (Teams, SharePoint, One Drive
Office 365 and Exchange)
14| Cyber Threat Cybersecurity Threat Manager/ 150GB 12GB
Sensor Server Reporting Server.

4. Scope of Work

The Service provider will be required to provide FoodBev SETA with telecommunications

services, such as the implementation, maintenance and support of voice and data services.
The service provider will also be required to assist with migration of hosted servers to Azure
Private cloud services and provide backup solution of hosted cloud servers.

The bidder must include details regarding any change management processes to be followed
in the administration and management of the network infrastructure. Bidder must include other
information that will include, amongst others, ICT Hardware to be provided, incident
management, network configurations, performance capacity, availability monitoring including
dashboards and reports etc. and liaise through the organisation’s engineers/ICT support

personnel.

4.1.

4.1.1 Connectivity:
Provision and implement MPLS VPN for data, voice, and video communications with
the following bandwidth requirements:

a) Primary line = Fibre optic of 1200Mbps.

6|Page

b) QoS = 20Mbps for Voice, 80 Mbps for Internet

MPLS VPN Infrastructure & Support Services

c) Secondary line (failover) = Microwave 100Mbps.

d) Wireless connectivity through Access Points.

e) Direct Internet Access = 100Mbps
Minimum Availability = 99.90% (Bidders must specify the availability they will
provide / achieve)
The data, voice and video must run on these lines with Quality of Service (QoS) and
prioritization mechanisms based on the Class of Services (CoS) or based on
applications granting good response time for sensitive applications (voice; data and

video).

Implement static IP addresses across the LAN/WAN environment, or configure
software such as a proxy, that will provide bandwidth usage per user (it should
provide username and not IP address).
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Provide a solution where the network hardware, including routers, switches etc. are
either leased completely or leased to own after the expiry of the contract, to the
FoodBev SETA.

Provide a platform architecture with comprehensive capacity and instances to
provide at least 99.90% uptime.

Provide and configure the firewall solution.

Provide for central breakout protected by managed central firewall with all modules
(web filtering, IPS, content filtering and reporting).

Provide Business Everywhere functionality — enabling users to securely, reliably,
and simple connection to the SETA’s systems, resources, services, and
applications.

Internet Connectivity.

Provision and configuration of the wireless network within the building.

4.1.2 LAN Management Services:

Provision, installation, and configuration of all the LAN required equipment — LAN
switches and wireless access points to cater for both the voice and data traffic
(Hardware owned by FoodBev SETA).

The LAN equipment should support at least 240 ethernet points.

Support and maintenance of all LAN equipment (remote and on-site).

Monitoring of all LAN equipment (remote and on-site).

Perform monthly failover line testing with on-site ICT personnel.

Provide remote ICT personnel with access to utilities to monitor network traffic.
Provide Internet usage reporting (Granular Level).

Provide weekly Firewall reports (network intrusion attempts).

4.1.3 Telephone Management System
4.1.3.1 Devices
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80 x Employees VOIP telephone devices

20 x Managers VOIP Telephone with boss/secretary functionality
4 x VOIP Conference Devices

1 x VOIP Switchboard with expansion modules

Dedicated Hosted and Managed SIP enabled IP PABX
The following are functionality requirements for the IP PABX:

IP PABX Capacity — the solution must support a minimum of 120 extensions.
Switchboard with at least 2 operators.

FoodBev has DDI (Direct Dialling Inward) which allows anyone to call a FoodBev
employee directly instead of phoning the switch board. All these numbers are
required to be ported over to retain this function.

Support the Windows Active Directory synchronization.

All external outgoing calls to be made with a dial out pin (each extension should have
a unique pin)

Support for integrated cellular extension solution which can give full IP PABS
features from cellular-mobile phones. Cellular may be SIM based (Android, iPhone)
or Windows mobile based and must be embedded into the IP PABX.

Support for unified communications and messaging applications.
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Call / voice server must be adequately secured from unauthorized access, viruses,
and malware.

Must have an auto-attendant system (integrated voice response system) that
amongst other things, welcomes outside callers, and interactively proposes a way to
reach a desired service or known person.

Other key features of the Auto Attendant should include music on hold, music on
transfer, information on transfer, call forwarding, call transfer.

Support mobile call forwarding and Call-back features.

Support for PC based attendant terminals — ability to manage calls from a PC.
Automated voicemail system which can convert and forward incoming messages via
email.

Call line identification (CLI).

Calls within the FoodBev SETA must be free and the best call rates for outside call
must be secured.

Provision and configuration of the teleconference facilities / devices for the meeting
rooms.

Management and reporting — (costing reports by extension, pin-code, user,
department, group, etc.)

Integration of our VOIP system with Microsoft Teams.

4.1.4 Security

Management of access to the environment through a firewall technology and provide
support for firewall issues and make changes based on approved change control
requests.

Security monitoring, maintenance, and comprehensive reporting

Bidder to detail the security mechanisms and tools to be provided as part of the
solution to ensure the organisation meets governance, regulatory and compliance
requirements, and best practice, including real time threat management and
protection.

4.1.5 Migration of Virtual Servers to Azure Cloud and other services

Migrate all VMWare Hosted Servers to Azure Cloud

Provide backup of data or server replication (Hosted Azure Cloud Servers)

Provide and manage Anti-spam, Anti-spoofing, Impersonation Protect services
through Mimecast Cyber Resilience Pro.

Migration of Active Directory on Prem DC to Microsoft Server Standard 2022 and
Azure Hybrid connector Integration configuration. Move FSMO roles to the newly
configured server.

Setup a VPN between connection between on prem and Azure Cloud Services.

4.1.6 Mobile voice and data solutions
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The successful bidder shall provide full, prompt, accurate and uninterrupted mobile
voice, and data communication services to the staff of the Foodbev SETA.
These services will allow the staff to be able to work remotely. The services include,
but not limited to:

a. Provision of maximum 50GB mobile data per month (per sim card)

b. Provision of maxim 1000 minutes per month (per sim card)

c. Stable Mobile communication network coverage.
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d. Roaming capabilities: National data roaming in the event of no signal in an area
and international roaming

e. Data Management Reporting system with the ability to:

I.  Report data usage per user. o Self-help top-up functionality.

Il.  Detailed user data usage report, including but not limited to sites visited,

type of data downloaded, etc.

Note: Currently, the SETA is utilising the National Treasury Traversal Contract
on mobile voice and data services. The SETA will therefore make use of this
solution as and when need arises.

4.1.7 Training and Skills Transfer
(a) The successful bidder will be required to provide training and skills transfer to on-site
ICT personnel with regards to any necessary training that will be required by the on-site
support personnel to be able to support the on-site systems in conjunction with the
bidder:
e The use and maintenance of ICT equipment such as Telephones, PABX,
Wireless Controllers, Routers, and Switches; switchboard operator/receptionist
to be provided with training on using the device features.
e Any other training that may be deemed necessary.

4.1.8 Maintenance and Support:
(a) The successful bidder will be required to provide maintenance and support services over
a period of the contract, which includes:

o Maintenance of all deployed equipment and Internet application services,
ensuring full operation and connectivity always (which will include swap-in and /
or replacements of damaged or malfunctioning equipment).

Note: All the proposed equipment must be new from the manufacturer and

must qualify for warranty.

¢ Management of all Office 365 services and Private Cloud Environment.

(b) Provide a dedicated relationship/service manager that will manage the implementation
of the SLA and performance of services that the organisations ICT support services will
be able to liaise with, in order to simplify the daily administration and management of the
contract and services.

(c) The relationship/service manager will also be responsible for third party/partner and
subcontractors providing services to ensure quick resolution to any issues raised and
will be required to be available to attend monthly and quarterly ICT meetings.

Note: The successful bidder will be required to submit monthly and quarterly
reports within the first three working days of the month.

4.1.9 Duration:
(a) The contracted services shall be for a period of three (3) years.
(b) The implementation of the proposed solution must be completed within reasonable
timelines from date of signature of the service level agreement. The bidder must include
a draft SLA that will clearly state the deliverables, roles and responsibilities of all
stakeholders, response times, performance guarantees, and penalties for no
performance.
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(c) Comprehensive pricing is required, indicating the following broken into monthly and
yearly and indicate escalations:

SECTION B

A detailed price per month for Internet infrastructure and connectivity.

Prices for all the hardware and software licenses to be commissioned.

Over Mobile/Wireless networks (depending on coverage).

Over Wired/Fixed Line networks (depending on availability).

A detailed price for maintenance and support per FoodBev SETA appointed
service provider.

A detailed price for once-off implementation fee.

Any other costs that will be required for this project including detail of services that
will be provided and billed for in addition to the standard offerings proposed or
requested in the scope of work.

All prices must be quoted in South African Rands (ZAR) and must be inclusive of
VAT.

Provide an allowance for increase in capacity-based services or those services
based on the number of FoodBev SETA officials. Such allowance must be clearly
marked in the price quotation.

5. THE BID EVALUATION PROCESS

The following criteria will be adhered to:

o Criteria 1: Qualification requirements — bidders will first be evaluated in terms of
procurement compliance that is meeting minimum requirements. Bidders who do not
fulfil all the requirements or do not submit required documents using the required format,
will be disqualified and not move onto the next stage of evaluation.

e Criteria 2: Functionality — Functionality points are equal to 100 points. Bidders are
required to achieve a minimum score of 70 points on functionality evaluations in to
gualify to be evaluated on BBBEE & Price. All bidders who do not score the minimum
points will be disqualified.

e Criteria 3: Price and BBBEE status level of contributor and this will be evaluated on an
80/20 preferential procurement principle.

5.1.

STAGE 1: MANDATORY CRITERIA

5.1.1 Failure to comply with the mandatory requirements will result in the rejection of the
bidder’s submission.

Description of the

criteria
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a) Attendance of compulsory briefing session. A virtual briefing
session will be held from (10:00) to (11:00) via Microsoft
Teams. Interested bidders must RSVP (with the bid reference
number as the subject of the email) two days before the session
to the email below:
scm@FoodBev.co.za

b) Bid Submission Format

i) The Potential bidder must submit three (3) bid proposals
as follows: Two (2) Hard copies and one (1) electronic



mailto:scm@FoodBev.co.za

Bid No: FB-SETA (23-24) T0O003 FOODBEV SETA Bid Document

marked, and indexed.

schedule 1 and 2 of this bid document below.

copy in PDF format saved on a memory stick, clearly

Bid proposals must be properly bonded, punched and
numbered in line with the response format detailed in

5.2. STAGE 2: FUNCTIONALITY EVALUATION

Bids that do not comply with the mandatory requirements will not be considered further for

functionality evaluation.
(FUNCTIONALCRITERIA
1. AVAILABILITY OF THE HOSTING ENVIRONMENT

The company must provide evidence/proof of ownership for hosting or data centre or
memorandum of agreement (MOA) for outsourcing the data centre to a third party. Also
provide Microsoft Partnership certificate
v" The bidder owns a data centre and is a Microsoft Gold Partner in Data 40.00
centre solutions '
v" The bidder owns a data centre and is a Microsoft Silver Partner in Data 20.00
centre solutions '
v The bidder will outsource the hosting centre from a 3 party and is a
Microsoft Gold Partner in Data centre solutions. It should be | 10.00
accompanied by MOA
v The bidder will outsource the hosting centre from a 3 party and is a
Microsoft Silver Partner in Data centre solutions. It should be | 5.00
accompanied by MOA
v' The bidder did not provide any evidence or availability of hosting 0.00
environment. '
Please Note: Bidders must attach Proof of Ownership / Outsourcing
Agreement/Partnership Agreement and/or subcontracting Agreement must be attached
to qualify for points allocation.

2. COMPANY REFERENCE AND TESTIMONIALS

a. Managed Solutions

The bidders must provide testimonial/reference letters from contactable clients (excluding
FoodBev), on the provision of similar services. Each reference letter to qualify must
demonstrate, at least and in line with the- scope of this tender. The reference letter must be
on the bidder’s client’s letterhead, duly signed by the authorized person, reflecting the level of
service and performance provided by the bidder on Voice and Data services. The reference
letter must indicate the number of years of service the bidder provided to the client.

v Three (3) or more reference letters 10.00
v Two (2) (3) to Four (4) reference letters 5.00
v Less than three (3) reference letters 0.00

b. Mobile Voice and Data Solutions

The bidders must provide testimonial/reference letters from contactable clients (excluding
FoodBev), on the provision of mobile voice and data solutions.

v Five (5) or more reference letters 10.00
v' Three (3) to Four (4) reference letters 5.00
v Less than three (3) reference letters 0.00

SCORE WEIGHT

40.00

WEIGHT

10.00

1l1|Page
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The experience will be validated using a combination of the following:

* The bidder must complete the respective company experience Schedule,

= The experience must also be reflected in detail in the Company Profile.

= This experience will also be validated against the references furnished above
COMPANY EXPERIENCE WEIGHT

The bidder must have a minimum of 5 years’ experience in provision of similar services. This
must be demonstrated in the company profile or the technical proposal.

v' 5 years or more experience 10.00
v' 4years’ experience and less than 2 years’ experience 5.00 10.00
v' Less than 2 years’ experience 0.00

4. METHODOLOGY AND APPROACH

Bidders must submit a comprehensive technical proposal where the bidder is required to
demonstrate the understanding and response to scope of work as detailed above,
methodology, implementation plan and the approach on how the project will be managed
through its entire life cycle according to the following key elements:

1) MPLS VPN infrastructure and support services

2) LAN management services, including switches, WAN, Wireless Access Points. 40.00

3) Dedicated hosted and management SIP enabled IP PABX

4) Security

5) Maintenance and Support of Hosted VMs and Backups.

6) Detailed migration plan for Virtual Servers to Azure Cloud and Active Directory

migration to server 2022.
7) Training and skills transfer.
8) Dedicated relationship/service manager and inclusion of a draft SLA

v' Excellent (all 8 elements are explained in detail) 40.00

v" Very Good (all 8 elements are explained but not in detail) 20.00

v' Good (Some elements are explained in detail) 10.00

v' Average (elements indicated are unrelated or not according to the scope 500
of works) '

v" Poor (none of the elements within the submitted proposal were
presented by the bidder) 0.00

Total 100.00

Note: the minimum score for functionality is 75.00 points.

= Please note that the Evaluation Committee will use their own discretion to assess quality of all bid
proposals received in relation to above functionality criteria and may further verify information
submitted from relevant sources/your clients and use their own discretion to score the bidders
proposal accordingly.

= |t is the responsibility of the bidder to seek clarity by enquiry before submission of the final bid,
where the criteria are construed to be ambiguous or confusing. Should there be a difference of
interpretation between the bidders and FoodBev SETA, the SETA reserves the right to make a
final ruling on such interpretation.

= FoodBev SETA may request clarification or additional information regarding any aspect of the
tender document or proposal submitted. The bidders must supply the requested information within
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forty-eight (48) hours after receipt of written request from supply chain office. Failure to submit
such information may result in disqualification or non-award of functionality points.

6. STAGE 3: PREFERENCE POINTS SYSTEM

a. The 80/20 preference points system will be utilized for this bid. This preference
points system is for the acquisition of goods or services with a Rand value up to
R50 million as follows:

Criteria \ Means of Verification Points
Price Proposed Bid Price 80.00
Preference Points Specific Goals 20.00
Total Points 100.00

6.1. Specific Goals
a. The following allocation will determine the specific goals (20.00 points) for this
tender process:

Category % Allocation for each | Points
category allocated

Black People Ownership (> 51% | 60% 12.00
blacks)

Woman Ownership 40% 8.00
Total 100% 20.00

b. Bidders must submit the following documents as a means of verification for specific
goals:
i. CIPC documents (company registration documents),
ii. A certified copy of the B-BBEE certificate (or an original affidavit signed by
a Commissioner of Oaths regarding the B-BBEE status), and
iii. Submission of proof of the bidder’s registration on the CSD (Full report)

c. Bidders who fail to submit the mandatory documents will not qualify for points
allocated for specific goals.

6.2. Pricing Special Conditions

i.  Pricing Schedule: In terms of General Conditions of contract, the price schedule
remains unchanged for the duration of the contract with FBS accepting no
changes, extensions, or additional ad hoc costs to the pricing conditions of the
contract with the exception of any price adjustments approved in the Special
Conditions of Contract for pricing set out below:

i. FoodBev SETA applies the transactional fee model to deliver the best possible
cost-effective solution. The transaction fee must be a fixed amount per service
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linked to the cost involved in delivering the service and not a percentage of the
value or cost of the service provided by third party service providers.

Estimated quantities/volumes: The FBS provides estimated quantities of what its
requirements and estimated timing during the contract period for bidders to
establish their pricing. The FBS may require quantities above or below these
estimates during the current period with the actual quantity and time of delivery
being determined when such quantities are needed.

Total bid price: For bidding purposes the total unit price will be used to establish
the total bid price for comparing price offers of bidders.

The FoodBev SETA may require a breakdown of rates on any of the items priced
and bidders are required to provide same.

The bidder must include all transaction types that they anticipate incurring that
might not be included in the list of scope of works.

7. TENDER SUBMISSION INSTRUCTIONS

7.1.

7.2.
7.3.

7.4.

7.5.
7.6.
7.7.
7.8.
7.9.

7.10.

7.11.

l4|Page

Tenders should be submitted in triplicate consisting of Two hard copies (one original
and one copy) and one electronic copy, all bound in a sealed envelope endorsed,
BID No: FB-SETA (23-24) T0O003: The appointment of a suitable service provider to
provide voice, data, and office 365 services for the Food and Beverage
Manufacturing SETA for the period of three (3) years. The sealed envelope must be
placed and be deposited in the FoodBev SETA Tender Box, Ground Floor, 7
Wessels, Rivonia, Sandton, 2128 no later than closing time and date.

Bids must be submitted in a prescribed response format herewith enclosed as
‘Response Format'.

The closing date, company name and the return address must also be endorsed on
the envelope.

If a courier service company is being used for delivery of the tender document, the
tender description must be endorsed on the delivery note/courier packaging and the
courier must ensure that documents are placed / deposited into the tender box.
FoodBev SETA will not be held responsible for any delays where tender documents
are handed to the FoodBev SETA Receptionist and/or arrives late.

Courier Company should indicate on the submission register who they are
submitting on behalf of.

No bids received by telegram, telex, email, facsimile, or similar medium will be
considered.

Where a tender document is not in the tender box at the time of the tender closing,
such a tender document will be regarded as a late tender. FoodBev SETA reserves
the right not to consider/evaluate any late tender response.

All the documentation submitted in response to this bid must be in English.

The bidder is responsible for all the costs that they shall incur related to the
preparation and submission of the tender document.

Bids submitted by bidders must be signed by a person or persons duly authorised
thereto by a resolution of a Board of Directors (if applicable), a copy of which
Resolution, duly certified be submitted with the Tender.

Bidders should check the numbers of the pages to satisfy themselves that none are
missing or duplicated. No liability will be accepted by FoodBev SETA regarding
anything arising from the fact that pages are missing or duplicated.
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7.12.

7.13.

7.14.

7.15.

A valid tax clearance certificate or confirmation of pin must be included in the bid
response.

A copy(s) of certificates from the organizations/ bodies that the bidder is affiliated to
must be included in the bid response.

FoodBev SETA reserves the right to call bidders for further presentation of their service
or perform due diligence before awarding.

The FoodBev SETA reserves the right to conduct supply chain due diligence process,
including site visits and inspections at any time during the bidding and contract period.

8. RESPONSE FORMAT

8.1.

8.2.

Bidders are requested to note that this is a mandatory criteria and failure to
comply with the requirements as set below will result in a bidder’s submission
being rejected. The soft and hard copy responses from all bidders must be
prepared in line with the following section:

Bidders shall submit their responses in accordance with the response format specified
below (each schedule must be clearly marked, indexed and /or numbered):

8.2.1. Cover Page: The cover page must clearly indicate the bid reference number, bid

description and the bidder's name.

8.2.2. Schedule 1:
a. Executive Summary/Cover Letter — The cover letter should be brief (not more than

®eo o

two pages maximum). Describe why your company/consortium considers it to be
best qualified to achieve any of the services listed in scope of work.

Brief company profile (Five pages maximum)

List of relevant contracts completed within the past five years.

References from each respective in relation to the above listed contracts.
Qualifications and Experience — This section shall contain relevant information on
gualifications and experience related to the relevant profession.

List of Project Personnel — This list should include the identification of the contact
person who will have primary responsibility for the FoodBev SETA contracts, other
personnel to be used for project planning, documentation, and supervision, including
partners and/or sub-consultants.

g. Signature Requirements: All bids must be signed. A bid may be signed by an officer

or other agent of a registered vendor, if authorised to sign contracts on its behalf; a
member of a consortium or joint venture or other agent authorised by a Power of
Attorney. The name and title of the individual(s) signing the bid must be clearly
shown immediately below the signature.

h. Rejection of bids: FoodBev SETA reserves the right not to proceed with the award

of the proposal.
Section 5 of this tender document (duly completed and signed)

8.2.3. Schedule 2:
a. Valid tax clearance certificate or confirmation of pin.
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b. Originally Certified copies of the bidders CIPC / or company registration documents
listing all members with percentages, in case of a CC. Or latest certified copies of all
share certificates in case of a company.

c. Original certified copy of the company’s professional accreditation (not a copy of a
certified copy)

d. Certified ID copies of all directors.

e. A certified copy of the B-BBEE certificate (or an original affidavit signed by a
Commissioner of Oaths regarding the B-BBEE status)

f. Submission of proof of the bidder’s registration on the CSD (Full report)

Note: If a Consortium, Joint Venture or Subcontractor, the documents listed above must be

submitted for each Consortium/ JV member or subcontractor. A consolidated B-BBEE
certificate is required for Joint Venture bidders.
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9. AUTHORISATION

The Bid Adjudication Committee (BAC) hereby confirms that the information included in this bid
document is agreed upon by all members, compliant, accurate and complete.

SIGNATORIES:
Approval by the BAC Chairperson: Mr Magugu Maphiwa

Signature: Date:

Noted by the CEO: Ms Nokuthula Selamolela

Signature: Date:
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10.ANNEXURES
10.1. ANNEXURE A - COMPLIANCE DOCUMENTS AND CONDITIONS TO TENDER

10.2. ANNEXURE B — GENERAL CONDITIONS OF CONTRACT (GCC)
10.3. ANNEXURE C - SBD FORMS

18| Page



